
The No 1 ladies’ 
detective agency
Women have the edge when it comes to private 
investigation, especially into infidelity. We put  
a tail on two detectives to see how they do it
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It’s summer 2015 and Fulham  
GP Trevor A* is enjoying  
a romantic evening with 27-year-
old Debbie C in the opulent bar 
of The Dorchester hotel in 
London. As the 57-year-old and 

his patient-turned-lover drink their 
cocktails, engrossed in each other’s 
company, they are oblivious of 
another couple sitting at a nearby 
table. They certainly haven’t noticed 
that the woman has placed her 
handbag on the table or that it hides  
a high-definition camera recording 
every second they are together.   



For Trevor and Debbie’s fellow 
diners are actually private investigators 
for D-Tec Services, the first British 
detective agency founded and run by 
women. When they report what 
they’ve seen to Ansty’s wife of 28 
years, who contacted D-Tec after long 
suspecting something was up with 
her husband, it’ll be the conclusion of 
another case for an agency that excels 
in investigating marital infidelity. But 
it is also moving private investigating 
away from being seen as seedy to 
something that often brings certainty, 
support and even a new beginning 
to people who’ve been wronged or 
weighed down by suspicion.  

Old friends Jo Clarke, 47, and Jo Nixon, 
52, founded D-Tec, based in 
Colchester, more than ten years ago. 
Armed with the latest hi-tech stealth 
surveillance equipment, the pair, 
along with 23 other investigators 
(around half of them women), now 
handle 500 cases across the UK every 
year. These include corporate 
theft, email forensics, protection of 
vulnerable people and tracking 
missing people – from debtors to lost 
family members. But more than 
50% of their investigations involve 
relationship problems, increasingly 
concerning older people – about 
a third of new cases relate to couples 
aged 50-plus. ‘People are having their 
midlife crises later,’ suggests Nixon.

Blonde, effervescent and stylishly 
turned out, Nixon and Clarke are a far 
cry from Mickey Spillane’s world 
of grizzled male gumshoes. And what 
led the pair to branch out into 
sleuthing wasn’t a desire to spend 
their days acting like shady spooks. It 
was personal trauma. Around 
a decade ago, both their marriages 
broke down, and speaking to other 
mums at the school gates who had 
similar issues, they saw an obvious 
need for a sympathetic organisation 
to which a wife could turn if she 
needed to find out what her husband 
was – or was not – getting up to 
behind her back.

For many of the women, 
approaching a traditional private 

investigator was intimidating, and 
when Clarke phoned some agencies 
for market research, pretending to 
be a possible client, their reservations 
felt justified. Invariably a male voice 
answered, many seemed cold or 
unsympathetic – and all seemed keen 
to send in a bill asap.

Clarke had been running a gift 
company with her now ex-husband 
and both she and Nixon, who’d led 
several different businesses over the 
years, wanted a new start. So, despite 
no previous experience (though 
Clarke had dreamed of joining 
Interpol as a teenager), the pair 
decided to fill the gap in the market, 
trained as PIs and launched D-Tec. 

Their first-ever assignment 
involved, unsurprisingly, a woman 
who suspected her husband was 
having an affair. ‘We installed 
software on his phone that 
automatically stored copies of his 
texts to her web account. We 
discovered he had a meeting in a pub 
in Evesham,’ says Clarke. The 
two women jumped into their silver 
Mercedes SL and headed for 
Worcestershire wearing covert body 
cameras. ‘We spent the evening 
sitting next to him as he told this girl 
that he wasn’t married and didn’t 
have any children.’ 

Nixon and Clarke have uncovered 
similar situations many times since. 
But while they don’t tell clients what 
to do about the information they 
unearth – and, as with the Evesham 
case, they don’t always hear what 
eventually happened – they try not to 
leave clients hanging. 

‘People call us at a time of great 
emotional conflict and turmoil,’ says 
Clarke, who is also a life coach. ‘They 
feel they have lost control and we 
help them to regain some of that, but 
we also offer full emotional 
assistance, before, during and after an 
investigation.’ 

Being female helps a lot. ‘We are 
better listeners. It is part of our USP 
[unique selling point],’ says Nixon. 

‘Our age is an advantage, too,’ adds 
Clarke. ‘We have both experienced 
many walks of life, we have been in 

business, raised children and been 
through divorce, so we speak with an 
authority and sympathy that younger 
women could not have. 

 ‘We warn potential clients that 
finding the truth can be challenging 
and about 50% decide not to go 
ahead,’ she continues. ‘Of those who 
do, though, most crave the 
reassurance of knowing the truth, 
however hard that is to take. 
Suspicion just eats away at them and 
can be far more damaging.

‘For instance, Ansty’s wife called 
me just yesterday and said she 
confronted her husband with our 
evidence. They are going to try 
to make the marriage work. We had 
spoken to each other many times on 
the phone and she told me, “You have 
made a toxic situation survivable”.’

Robin G, a financial adviser in 
his mid-50s from Hertford, was 
another emotional success story for 
D-Tec – in quite a different way. He 
had long suspected his wife of having 
affairs. ‘I never had proof but in my 
head I knew something was wrong,’ 
he says. However, when three years 
ago he asked the firm to follow her, 
they found no evidence to support his 
fears. ‘Talking to Jo Clarke, I realised 
it was my insecurity and low self-
esteem that drove me to suspect and 
expect the worst. I have overcome 
my insecurities and my wife and I are 
stronger than ever,’ says Robin.

Meanwhile, a woman in her late 
fifties asked Nixon and Clarke to 
follow her husband, who regularly 

‘People call us at a time of great emotional  
conflict and turmoil. They feel they have lost 
control and we help them to regain some of  
that, but we also offer full emotional assistance’
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went to Hull to do ‘research work’. 
The husband was seeing a much 
younger woman – but she was the 
17-year-old daughter he had fathered 
after a one-night stand. He had 
been visiting her to give her money. 

D-Tec has also had a great deal of success 
away from the world of relationships 
– and often provides its clients 
with closure, reassurance and natural 
justice, here, too. 

‘We recently had a couple in their 
seventies who ran a successful family 
engineering company in Birmingham 
but were suddenly losing orders,’ says 
Nixon. ‘They had worked with their 
son, but had fallen out with him, and 
we discovered that he’d put software 
on their computer system and 
installed covert cameras and bugs so 
he could see the business they were 
pitching for and undercut them.’

Clarke is discreet about the 
equipment and methods they use in 
such situations. ‘Suffice to say, bugs 
are rarely hidden behind pictures 
or in vases of flowers, and you need to 
employ an electrician to remove 
them,’ she says. 

Recent cases that have come to 
court thanks to Nixon and Clarke 
include a barman charged last year 
with stealing £50,000 from the 
London gastropub where he worked. 
He was too busy stuffing money into 
his sock to notice the D-Tec 
detectives filming him. In another, 
Sarah, who is in her early forties and 
a former client of the firm, turned 

sleuth herself. Working in an IT 
company in London she became 
suspicious of a colleague in the 
payroll department and suggested the 
firm’s management call in D-Tec 
to do some forensic accounting. ‘We 
discovered that over ten years [the 
colleague] had diverted £200,000 
from her company’s account into her 
own bank account,’ says Clarke.

Clarke and Nixon find themselves 
doing more and more work for 
big companies. ‘A housing association 
called us in because they were 
suspicious of seven employees who 
were on long-term paid sick leave,’ 
says Nixon. ‘We followed them 
for a while and six were either 
running their own building firm or on 
the golf course. Those six people 
were fired, which sent a huge ripple 
through the organisation.’

Family lawyers also increasingly call
D-Tec to help them to prove that 
divorcees are cohabiting with new 
partners despite, as part of a financial 
settlement, having claimed that they 
are single and cash poor. 

A current case involves a man in his 
late thirties who was paying £3,000 
a month to support his ex-wife, but 
was convinced she was living full-time 
with somebody else and working. 
Such cases can take months to prove. 

Getting date- and time-stamped 
photographic evidence often requires 
surveillance over weeks and months 
to show a regular pattern of behaviour,’ 
says Clarke. ‘His and hers cars parked 
in drives overnight, family outings, 
joint shopping in supermarkets and 
the like. Judges tend to rule that 
cohabitation means spending four to 
five days together out of seven, but 
there’s no legal definition. It would be 
easier for everyone if there was.’ 

Though it is important to publicise 
their business, the pair generally keep 

Do I need a PI? 
Private investigators can help you 
with a surprising variety of problems 
– many quite mundane – besides 
marital infidelity They include:
◆ Tracing people, including finding 

current and historical addresses.
◆ Locating birth, marriage and death

records.
◆ Discovering who owns a business

and doing pre-employment
background checks.

◆ Researching family contacts for
inheritance purposes.

◆ Neighbourhood checks when
moving to a new area.

◆   Social media investigations/
finding people online.

◆ Locating assets.
Prices start at about £195 for an 
infidelity check. Infidelity investigations 
cost around £750 on average. Static 
surveillance is £55 an hour, though 
charges increase for multiple 
locations or mobile surveillance. 

To find agencies, contact the 
Association of British Investigators 
(ABI), at theabi.org.uk or 01253 
297502. Founded in 1913, the ABI 
is endorsed by the Law Society 
and Law Society of Scotland. 

‘Our age is an advantage. We have both 
experienced many walks of life, we have been in 
business, raised children and been through  
divorce, so we speak with authority and sympathy’
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a low physical profile so they aren’t 
often scared in their work or 
intimidated by clients. One 55-year-
old businessman, whom they 
filmed coming out of a building with 
his lover, had such a reputation for 
being aggressive that they sent 
bodyguards with his wife when she 
presented him with their evidence. 
But that is a rare exception.

Generally, Nixon and Clarke are 
resolutely upbeat about a line of work 
that many would perceive as 
depressing. ‘Nine out of ten of our 
matrimonial clients come back to us 
to say that they are massively relieved 
and can now move forward with their 
lives,’ says Clarke. 

‘We still get Christmas cards from 
many of them,’ adds Nixon. 
‘We are here to help, not interfere.’ 

*A
LL

 C
LI

E
N

T
 N

A
M

E
S

 A
N

D
 S

O
M

E
 L

O
C

A
T

IO
N

S
 A

N
D

 O
T

H
E

R
 D

E
TA

IL
S

 H
A

V
E

 B
E

E
N

 C
H

A
N

G
E

D




